o 2025:82 calls
o 2024: 95 calls

Change: Decrease of 13 calls (about 13.7% decrease

Westfield Fire Department

Town of Springfield
Incident Type 2025 | 2024 | Change

MVA 4 7 4 0
co 1 1 0
Med Flight Landing Zone | 2 1 +1
EMS Assist 2 Q +2
Gas Leak 1 0 +1
Utility Pole 1 0 +1
Structure Fire 1 0 +1
Wildland Fire 0 2 -2
Missing Person 0 1 -1
Total Calis 12 |9 +3

Summary: Slight increase in total calls (+3), with new categories like Utility Pole and Gas Leak
showing up in 2025, but Wildland Fires and Missing Person calls decreased.

Mutual Aid

incident Type | 2025 | 2024 | Change
Wildland Fire |4 7 -3
Structure Fire | 10 12 -2

MVA 1 0 +1
Total Calls 14 19 -5

Summary: Decrease in mutual aid calls by 5, with fewer wildland a

call added.

nd structure fires, but one MVA



Town of Westfield

Incident Type | 2025 | 2024 | Change

MVA 1 4 -3

wildland Fire |3 1 +2

Structure Fire |2 2 0

EMS Assist 3 8 -5
COo 2 1 +1
Vehicle Fire 0 1 -1

Missing Person | 1 0 +1

Ice Rescue 1 0 +1

Other 0 1 -1

Total Calls 13 18 -5

Summary: Decrease in total calls by 5, with a notable drop in EMS Assist and MVA calls, but an
increase in Wildfand Fires and new incident types like Ice Rescue and Missing Person

Village of Westfield

Incident Type | 2025 | 2024 | Change

MVA 3 2 +1

Structure Fire | 3 4 -1

Vehicle Fire 1 1 0

EMS Assist 10 10 0

co 5 5 0

Fire Alarm 1 4 -3
Gas 3 1 +2
Other 1 0 +1

Total Calls 27 28 -1




Summary: Calls remained mostly stable with a slight decrease of 1. Fire Alarm calls dropped
significantly, while Gas calls increased.

-39

Incident Type | 2025 | 2024 | Change

MVA 14 18 -4

Wildland Fire | 1 1 0

Vehicle Fire 1 1 0

Structure Fire |1 0 +1

EMS Assist 0 1 -1

Total Calls 16 21 ~5

Summary: Decrease in total calls by 5, mainly due to fewer MVA and EMS Assist calls; a new
structure fire call appeared in 2025.

Mutual Aid

Incident Type | 2025 | 2024 | Change

Wildland Fire | 4 7 -3

Structure Fire | 10 12 -2

MVA 1 0 +1

Total Calls 14 19 -5

Summary: Decrease in mutual aid calls by 5, with fewer wildland and structure fires, but one MVA
call added.

Total calls decreased by 13 calls (13.7% drop) in 2025 compared to 2024.

Most hotable decreases were in Mutual Aid, 1-39, and Town of Westfield.

Town of Springfield saw a small increase in calls.

Some new incidents appeared in 2025 (Utility Pole, ice Rescue).

EMS Assist calls decreased in Town of Westfield and 1-39 but remained stable in the Village.
+ Fire Alarm calls in the Village significantly dropped.



